
In today’s fast-paced digital world, 
delivering exceptional customer 
experiences is paramount. Servion’s CX 
AI Services are designed to enhance 
every touchpoint in the customer 
journey, leveraging the power of 
artificial intelligence to drive efficiency, 
personalization, and satisfaction. 

CX ARTIFICIAL 
INTELLIGENCE 
(CXAI) SERVICES
Transforming Customer Experience 
with Servion’s CX AI Services

Crafting CX solutions

Servion brings a suite of advanced Customer 
Experience (CX) AI services designed to 
revolutionize the way businesses engage with their 
customers. Our comprehensive services include 
—Authenticate, Automate, Assist, and Analyze—
enable organizations to enhance customer 
satisfaction, improve operational efficiency, and 
drive business growth.

CXAI PLATFORM
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Automate
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Voice Authentication MFA

Omni-Channel Interaction Bots

Real Time Agent Assist

Omni Channel Analytics

• 24*7 Operational.
•  Deflect over 30% of customer 

conversation across voice and chat .
• Highly scalable.

• AI powered guidance tool for agents.
• Call Summarization, Cue-cards, Next Best Action
• Reduce AHT by >20%

• Understand top call drivers.
• Understand reason for customer sentiment.
• Analyze performance of each agent



Authenticate is designed to ensure secure 
and frictionless customer interactions. Using 
advanced biometrics, multi-factor authentication, 
and AI-driven verification, authenticate protects 
sensitive information and enhances user trust.

• Biometric Verification: Use facial recognition, 
voice recognition, and fingerprint scanning.

• Multi-Factor Authentication (MFA): Combine 
multiple authentication factors for added 
security.

• AI-Driven Verification: Detect fraudulent 
activities with machine learning algorithms.

Automate leverages AI to automate routine tasks 
and processes, freeing up human agents to focus 
on more complex issues. From handling repetitive 
inquiries to processing transactions, Automate 
ensures efficiency and accuracy.

• Automated Workflows: Implement AI-driven 
workflows to handle routine tasks.

• Chatbots and Virtual Assistants: Provide 
instant responses to customer inquiries.

• Robotic Process Automation (RPA): Automate 
back-office processes for efficiency.

Assist empowers your support team with AI tools 
that provide real-time assistance and insights. By 
analyzing customer interactions and suggesting 
appropriate responses, Assist enhances the 
quality and speed of customer support.

• Real-Time Agent Assistance: Provide 
agents with AI-driven suggestions during 
interactions.

• Knowledge Management: Access a centralized 
knowledge base for quick information 
retrieval.

• Sentiment Analysis: Understand customer 
emotions and tailor responses accordingly.

Analyze offers powerful analytics tools that 
provide deep insights into customer interactions 
and behaviors. By leveraging data, businesses can 
make informed decisions to enhance customer 
experience strategies.

• Interaction Analytics: Analyze voice, chat, and 
email interactions for insights.

• Customer Journey Mapping: Visualize and 
optimize customer journeys.

• Predictive Analytics: Forecast trends and 
customer needs with AI models.

AI Implementation Made Simple

Identify areas for AI 
implementation
• Set up 

measurable Goals
• Align Business 

Strategy

Assess the use cases 
and returns
• Assess 

infrastructure & 
readiness

• Assess Security & 
Compliance needs

• Roll out plan based 
on prioritization

Test and evaluate
• Phased Roll out
• Adoption 

& Change 
Management

Track KPIs
• Gather user 

Feedback
• Continuous 

Learning & 
refinement

DEFINE GOALS & 
OBJECTIVES

ASSESS & 
PRIORITIZATION

LAUNCH & 
IMPROVEMENT

PILOT & ROLL OUT



Why Choose Servion?

For more than 25 years, Servion has been trusted 
by customer-centric brands for designing, building, 
running and optimizing Contact Centres and Customer 
Experience (CX) solutions. Our 1100 CX professionals 
apply their passion and deep domain expertise to the 
entire design-build-run-optimize solution lifecycle. For 
more information, visit https://servion.com/.

Servion is a registered trademark worldwide. The mention of 
other product and service names might be trademarks of other 
companies. This document is current as of the initial date of 
publication and may be changed at any given point of time.

© Servion Global Solutions

Learn more at servion.com 
 Follow us at  
linkedin.com/company/servion-global-solutions

For more information, contact marketing@servion.com

At Servion, we combine our 
extensive experience in customer 
experience management with the 
latest in AI technology to deliver 
solutions that not only meet but 
exceed your business needs. Our 
CX AI services are designed to help 
you stay ahead of the competition, 
foster customer loyalty, and achieve 
operational excellence.

Get Started Today: Contact us to learn more about how Servion's CX 
AI Services can transform your customer experience. Request for a

DESIGN & DEFINE SCOPE

COMPARE & TEST 
PRODUCT FEATURES

USE CASES & TOC 
REDUCTION

Leverage Servion Advisory Service for 
AI Adoption

Leverage Servion Pilot / POC package

Leverage Servion Solutions Consulting 
& Engineering

Complimentary AI Consultation Session

https://servion.com/
www.servion.com/AI-consultation-session/
https://servion.com/
https://www.linkedin.com/company/servion-global-solutions

