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SUCCESS STORY | CONTACT CENTER

Leading Contact Center ISV
improves customer satisfaction
with a new chat solution

User-friendly, multi-browser chat application with rich Ul
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About the client Solution

Servion designed and built a new, user-friendly,
multi-browser chat application with rich Ul. This
consumer-facing live chat app was compatible with all
devices, including mobile and tablets.

The client is a global contact center software leader,
empowering organizations to provide smarter and
faster customer experiences with its cloud customer
experience platform that combines omnichannel

routing, workforce optimization, analytics, automation, L
and A|g P Y The solution included:

Req uirement « A flexible, user-friendly, and responsive chat interface
that integrated with customer’s websites.

The client had to deal with challenges related to

its existing patron chat application, which was « Cross-browser and cross-platform compatibility

incompatible with multiple browsers and devices. It was

looking for a technology partner to build a brand new

cross-platform customer chat solution

» Customizable location and appearance



Business outcomes

The new customer chat solution brought about several
benefits for the client, including:

For more than 25 years, Servion has been trusted by
customer-centric brands for designing, building, running and
optimizing Contact Centers and Customer Experience (CX)
solutions. Our 1100 CX professionals apply their passion
and deep domain expertise to the entire design-build-run-

optimize solution Llifecycle. For more information,
visit https://servion.com/.
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* Mobile usage of the customers increased by 28%

e Enhanced user experience and performance with 3X
faster load times, compared to the old app

Servion is a registered trademark worldwide. The mention
of other product and service names might be trademarks of
other companies. This document is current as of the initial
date of publication and may be changed at any given point
of time.
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Learn more at servion.com
Follow us at linkedin.com/company/servion-global-solutions
For more information, contact marketing@servion.com
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